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What is counselling?

Counselling offers a skilled way of listening and responding to enable
you to have a clearer understanding of how infertility has affected you
individually, and then helps you find ways to cope while you go through
treatment.

Counselling is clearly distinguished from and very different to the giving
of information, the process of assessment, or the normal relationship
between you and clinical staff involved in treatment.

Common reactions to infertility include:
Depression

Feelings of isolation, loneliness
Feelings of failure

Guilt, anger, shame, despair
Relationship difficulties

Fears of partner leaving

Counselling can help by

e Giving the opportunity to explore thoughts and feelings
Naming the fears, anxieties, and emotions
Exploring different coping strategies
Helping to recover your own resourcefulness
Increasing your capacity to communicate

Infertility is usually a painful and complicated emotional experience and
can affect individuals in many different ways. It is a medical and social
condition which threatens peoples’ expectations, identity, challenges
your continuity in the generations, and your place and role in society
now.

The staff of the Leicester Fertility Centre are aware that infertility is an
ongoing form of grief and bereavement for many and try to understand
that when you are here at the Clinic having treatment.
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Who can have Counselling?

Anyone who has been seen in the Assisted Conception Unit, who is
either considering having treatment, is in the process of ongoing
treatment, or has had treatment can see the counsellor.

Anyone who is thinking of being a donor of eggs, sperm, or embryos,
must have at least two counselling sessions. This is to make sure that
all the implications of doing this are fully understood.

Implications Counselling

The purpose of implications counselling is to enable the individual to
reflect upon and understand the proposed course of action for that
individual, their family and children born as a result and anyone else
affected by the donation or treatment. It is distinguished from
implications advice or guidance provided by other members of the
multidisciplinary team. Legal parenthood is also explained and fully
discussed so that informed choices about parenthood are made prior
to commencing treatment.

Support Counselling

The purpose of support counselling is to give emotional support at
times of particular stress. This may occur at any stage before, during or
after treatment or donation e.g., when there is a failure to achieve a
pregnancy.

Therapeutic Counselling

The purpose of therapeutic counselling is to assist people in developing
successful coping strategies for dealing with both the short and the
long-term consequences of infertility and treatment. It includes helping
people to try to adjust their expectations and to come to terms with
their particular situation. Therapeutic counselling may be an ongoing
process and can be continued, or take place for the first time, after the
course of treatment has been completed. The duration of therapeutic
counselling will be determined by the individual’s needs. Therapeutic
counselling may include discussing the advantages and disadvantages
of continued treatment after failed attempts.
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How to contact the Counsellors

To make an appointment with the Counsellor, you can either telephone
0116 2585922 or leave a message with any member of the team
when attending a clinic appointment.

We offer face-to-face and remote counselling appointments. The most
appropriate choice for you can be discussed when making the
appointment. You can see the Counsellor together as a couple, or
either or both partners can attend alone.

Alternative counselling services, if required, can be accessed through
the Counselling Directory, a comprehensive database of UK counsellors
and psychotherapists, with information on their training and
experience, fees, and contact details. You can also search for an
accredited counsellor through the British Infertility Counselling
Association (BICA) website. Please refer to the useful addresses
provided below.

Confidentiality

Anything that is discussed during counselling is confidential, unless the
safety of yourself or another person is at risk. Nothing will be discussed
with other members of the team.

Further information

In the useful addresses section, below, you can find contact details for
organisations which offer many services for patients, including
information, support and contact with others in a similar situation.

Leaflets for donors and their families to prepare for possible contact
with donor-conceived individuals

Professionals from organisations across the fertility sector have
developed five leaflets which provide information for donors about the
possibility of contact from any donor-conceived people born from their
donations. Links to these leaflets are provided below:

‘Preparing you and your family for the possibility of contact’,

‘Donor FAQs’,
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https://email.hfeaclinicfocus.co.uk/c/eJwskM2uozAMhZ8mbKpEiUOgLFiMbsVyXqFKTVIsAkH5uZ3O04-Y25Ul65P9nTOPMKBs3Kh6qaBXRvfNMna-tc5I0xkD_mpmKRHUYNFfzdU7fDQ0ggStFAzKgNGtQIROQS-9d9jLbmatXLyzGGgn9BFrFhhFXZswLqUcmelfDCYG0-v1EicpnvFb1JXBtLmZLIOJ_i6-hvqHwXQkd9hE-5O_Y-V2n8-ZuLcbhTf3MfGyOH7EnOlBgcqbR88x7sViEcfsmZ4w7i7neA-0r_din0zfbIva2gEfDLpatjva7bD03Jm-ff33vkyn-IVffsdvtz1cupypP_SpWTemb26zFD7LHGtCdx74edekkXKwYhWJCi7kWCvrEnhJYl_y2UcZlWLwpbrhXwAAAP__LPKBiw
https://email.hfeaclinicfocus.co.uk/c/eJwskE2OhCAQhU-DGyOBwp924WLSHZdzhQ4URUtEcQTb60-c6e3LV1VfPTtAj6KgQXZCQicb1RXTUDsnNTadEsbQrdVGCKXIuL7RxsKtL_wAApSU0MsGGlVzRGgldMI5wk60ltVicqQx-NWji3gkjpEfcxGGKectMfXFYGQwnufJL5K_4psfM4NxIes1g7EJmUwzOwYjxjVrzNXp81TZuMa9wrgi-TfZaqO4BfrETv8kvlnH1DVEKcVn8Ov8zPrF1KNGpXWPxjJoj7w8US-b9q-Vqcf9z7QcL9WyKr_jmxZDe3n9-aEvsWNh6kGL9uETpnjsSNeC_3PFPvgUNJ_57jNOnlgtjilUeefrlK4G8iAlg7ts-98AAAD__7qge9s

‘Important information for people who have donated eggs, sperm or

embryos in the past’,
and also stories about what is it like to be contacted by donor-
conceived adult children, from the donor, and relative of a donor,

perspectives.

Alternatively, you can access the leaflets via the HFEA website using the

following URL:
https://www.hfea.gov.uk/donation/
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https://email.hfeaclinicfocus.co.uk/c/eJwsj02uqzAMRldjJogocYCUAYOnVgzfFipjkhLxE0SSdvtX3NupdeTvnKnHjmVhe2WkQqMabYq5V-pmuDHozE1z2xjZdTTVSDhRTePIhe9RolYKO9Vgo2vBjK1CI52zbGQ7QS1nZ4lXv3t2gXMUHEReirWfUzoi6H-AA-Dw-XzERYpXeIu8AA6bnTwBDhgOd7AfAYeYwultrIKrjhCjH1dbcdgTcRLH5EAPHHYbY3iufl-eiV6gH0Qdj9NNacA2p-3JtB3kXzvox_1Xqxwur7Iq_4e33UZ7llfUl74s8gb6YTfy6_cYQz7ZXg_-5oqz93ElsYjTJ569hVrmea3SKfY5XrmpVwrwrtruJwAA__-p1HQv
https://www.hfea.gov.uk/donation/

We are constantly striving to improve our services to patients, and we
will welcome your comments or suggestions for improvement.

Tel: 0116 2585922
E-mail: LFCinfo@uhl-tr.nhs.uk
Website: www.leicesterfertilitycentre.org.uk

Human Fertilisation and Embryology Authority www.hfea.gov.uk

NICE guidelines: www.nice.org.uk
NHS - Response line: 111.nhs.uk / 111
NHS - Smoking Helpline: 0300 123 1044

Fertility Network UK www.fertilitynetworkuk.org / 0121 323 5025
You can use these links to access support from former fertility nurses
via Fertility Network UK (5 days per week):

e https://fertilitynetworkuk.org/access-support/support-line/
e https://fertilitynetworkuk.org/about-us/contact/

Mensfe, the mens fertility forum  mensfe.net/forum
DONOR Conception Network www.dcnetwork.org
Counselling Directory https://www.counselling-directory.org.uk/

British Infertility Counselling Association  https://www.bica.net/

Date of Issue: 18/12/2023 Doc 264 Issue 10 Review due: 17/12/2025
Approved by Counselling team 6 of 9 Last review date: 18/12/2023



Do you feel that you are at risk of verbal or
physical abuse? If so, you may find the following
numbers useful:

Domestic Violence Helpline:

United against violence & abuse (UAVA)

Helpline: 0808 802 0028
Email: infoQuava.org.uk
Text support: 07715 994 962
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This information was correct at the time of printing. While the Trust makes every reasonable effort to keep its
information leaflets up to date, very recent changes may not be reflected in the guidance, and you should

discuss this with the clinical staff at the time of your appointment.
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Questions

If you have any questions write them down here to remind you what to
ask when you speak to your consultant.
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Today’s research is tomorrow’s care

We all benefit from research. Leicester’s Hospitals is
a research active Trust so you may find that research is
happening when you visit the hospital or your clinic.

If you are interested in finding out how you can become
involved in a clinical trial or to find out more about taking
part in research, please speak to your clinician or GP.
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